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DEPARTMENT OF

TRADE &INDUSTRY
PHILIPPINES

DEPARI~ENTADMINISJRATIVE ORDER
No. _--=-===-.
Series of 2008

Subject: Mandatory Philippine National Standard for Fireworks

1. In accordance with the provisions of RA No. 4109, R.A. No. 7394, Executive Order No. 913, Series
of 1983, DAD No. 02, Series of 2007, DAD No.4, Series of 2008, DAD No.5, Series of 2008, and
Sec 10 (4), Title X, Book IV, of the Administrative Code of 1987, the following Philippine National
Standard Is hereby adopted for mandatory implementation:

PNS 1220·2: 1994 - Fireworks Part 2·Specifications

2. All manufacturers, distributors, importers and retailers of said product shall comply with the
requirements of this standard.

3. A third party certification, known as the Product Certification Scheme of the DTI - Bureau of Product
Standards (BPS), requires all manufacturers and importers of said product to secure a Philippine
Standard (PS) License and an Import Commodity Clearance (ICC), respectively, prior to its
distribution and sale.

4. The DTI-BPS shall promulgate implementing guidelines specifying implementing timetables, taking
into consideration present inventory levels, production capabilities of industries, and testing
capabilities of BPS and other testing institutions.

5. The implementation of this standard shall be done in proper coordination with the DTI Regional and
Provincial Offices and the Dli - Bureau of Trade Regulation and Consumer Protection (BTRCP).

6. All manufacturers, distributors, importers and retailers found not complying with these requirements
shall be penalized in accordance with the provision for liabilities and penalties under RA 7394, EO
913 and DAD 02:2007.

7. The PNS itself which form part and parcel thereof shall no longer be published because of its volume
but copy of the same may be secured from the DTI-Bureau of Product Standard or may be
downloaded thru the BPS PortalNVebpage.

8. All other orders or parts thereof which are inconsistent with the provisions of this Administrative
Order are hereby repealed or amended accordingly.

9. This Order shall take effect fifteen (15) days after publication in two newspapers of general
circulation or in the Official Gazette.

Accordingly, all parties concerned are hereby informed that copies of said standards and implementing
guidelines may be secured from the BPS Information Services.

/

APPROVED:December 24,2008.

Recommende~
JESUS L. MOTOOM
Bureau D· or, BPS

N MAGLAYA.J'~
WTRG V"-;>

BUREAU OF PRODUCT STANDARDS
3F. Trade and Industry Building
361 Sen. Gil J. PuyatAvenue, Makati City, Philippines
Telephone: (632) 751-3123,751-4736 Fax: (632) 751-4706
E-mail Address: bps@dti.gov.ph • Website: www.bps.dti.gov.ph

PETER B. FAVILA _,
secretary'1.,(1.....

Membership:
• International Organization for Standardization (ISO)
• Enquiry Point for WTO Technical Barriers to Trade (WTO-lST)
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Denartment Administrative
Series of 2008

Number Bureau Subject

01 BTRCP
112112008

Addenda to the Implementing Rules and Regulations of
Republic Act No. 7394, Otherwise known as the
Consumer Act of the Philippines or the Department
Administrative Order No.2, series of 1993 on the Malter
of Chapter IV on Labeling and Fair Packaging
CoflSltmerAet

02 BPS
1/31/2008

03 BPS
2/712008

04 BPS
21712008

Lifting of the Moratorium/Non-Acceptance of Private
Emission Testing Centers' (PETCs) Application
Emission

Rules and Regulations Concerning the Safety of Low
Voltage Equipment
Rules and RegUlations (Low VoltageEquipment)

The New Rules and Regulation Concerning the
Philippine Standard (PS) Quality andlor Safety
Certification Mark Scheme of the Bureau of Product
Standards (BPS)
Rulesand Regulations(PhilippoeStarJdard (PS) Mar1<)

05

06

07

08

09

BPS
2/7/2008

BETP
2/22/2008

BPS
3/24/2008

BPS
8/15/2008

BSMED
8/20/2008

The New Rules and Regulations Concerning the
Issuance of the Import Commodity Clearance Under the
Product Certification Mark Scheme of the Bureau of
Product Standards (BPS)
Rulesand Regulations(Import CommodityClearance)

Revising the guidelines further in the Resolution of
Export Trade Complaints Formally Lodged with the
Department of Trade and Industry
Guidelines

Mandatory Philippine National Standards for Equal Leg
Angle Bars (PNS 657:2008 - Hot-Rolled Steel Section ­
Equal Leg Angles Specification)
Sleel

Mandatory Philippine National Standards for Zinc and
Zinc-alloy-coated Steel Barbed Wires

Rules and Regulations to Implement Republic Act No.
6977, As Amended by Republic Act No. 8289 and
Further Amended by Republic Act No. 9501 otherwise
known as the amended "Magna Carta for Micro, Small
and Medium Enterprises
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10 BPS Mandatory Philippine National Standard for Protective
91912008 Helmets and Their Visors for Drivers and Passengers of

Motor Cycles and Mopeds
'PNSJUN feE 22:2007· Uniform prcvtstcns Concerning [he Approval of Protective Helme1Sand Their Visors for
Drivers and Passenger 01Motor Cycles and Mopeds

11 BTRCP Further Amending Certain Provisions of Department of
911612008 Trade Administrative No. 80, Series of 1982, as

amended
"SusineS!l Name Law

12 BPS Mandatory Philippine National Standards Related to the
912912008 use of LPG and CNG in Motor Vehicles

13 BPS Mandatory Philippine National Standard for Fireworks
1212412008 'PNS 1220:1994 - Fireworks Part 2· Specifications
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D:epartment Administrative Order No. 06
Silries 01 2008
Subicf: REVISING THE GUIDELINES FURTHER INTHE RESOLUTION OF EXPORT TRADE
, COMPLAINTS FORMAU.YLODGED WITH THE DEPARTME::NT OF TRADE AND INDUSTRY

Whereas, theDepartment ofTrade and Industry ismandated tooversee thecountry's export trade
~: '

. Whereas, theOil continuously receiv,s export trade complaints from either foreign buyers,
exporI8rs orlocal supprsers olPhiUppioe goods and services, andfrom other sources;

Whereas, one oltheservices ofDTllstomatch Philippine wpplierslexporlers with potentialforeig'!
buyOts and vlo&-versa ampromote ethical business practices among thesame tofurther enhance the
Image ot1he P'nmpplnas asa,e\iahle,fi\lPfJ\l9l' 01 products aMaeMces in\heglobal maika\',

Whereas, thecomplaint ~ itremains unresolved will 5erWsly affect ttleimage ofthePhilippines as
arelI8bIe source ofexport products and services.

NOW THEREFORE, premises considered, thefollowing guidelines arehereby prescnbed forthe
compliance and information 01 allconcemed:
1. SCOPE: This Department Admini3tralive Order provides therules andprocedures lor the

resolution of export trade complaints received by DTI national offices, regional,
provincial and Pl'lC officell involving Philippine-based suppliers ofgoods and services.

2. DEF,INITION Of TERMS:
For\hepurpose ol\hisDepaJtmen\ .t>.dm~e Older, thel~ definitionssha"app\'j:
2.1 OTl- Department 01 Trade and Industry
2.2 BETP - Bureau ofExport Trade Promotion
2.3 EXPONET - Export Assistance Network. theBETP unit under the Export Trade Faci~tation

OMsioo, which receives aOO precesses export trade complainls received byDn formediation
antVor selllement, orresolution.

2.4 Export Trade Complaints - aD complaIntS arising from export trade-related transactions
including butnotlimited toNon-Payment of Delivery (NPD), Non-Delivery ofPaid Order
(NOPe), CanCelled UCOrder (CUe), Short ShiJxnent (5S), Quality Specifuation (QS), and
.other nalI.lre 01 complaints notetsewhere dassified (OTH).

2.5 Mediation otlic:er -!he ted1nical and/or supervisory staff 01 \heExport Trade Facilitation
DIvision who isassigned toprocess and evaluate aparticular export trade complaint, asper
... _oflhisOAO,

2.6 l)adeRepresenlatiVe - anofficer oftheForeign Trade Service Corps (FTSC), DTI, assigned
.toaspecffic overseas post, wOO may carry any ofthese~tles; Senior Commercial Altache,
Spacial Trade Represenl8tlve, Trade Service Ofl"JCeT, Commercial Counselor, Commercial
Attach6, Consul (Commercial), AssistantCommercial AllacM.

2.7 PTIC - PhiliePine Trade andInvestment Center, theoverseas post where the trade
ropreSen1alIYO isassigned,

.2.8 Regional Director I ProvlnclaI Director - head ofaOTI Regional Office orProvincial Office.
2.9 ETCC - !=.xport Trade Complaints Committee, aninter-agency cemmmee Cleated \0

recommend specific actions onexport trade complaints filed with any bureau oroffice ofDTI
which arereferred tothe6ETP.

2.10 Supervising Undersecretary-The DTI undersecretary designated by theSecretary ofTrade
and Industry tosupervise theBETP.

, 2.11 Watch\is\ - listofPhll:i'ppin& expo1tett., manulacturelS, suppliers, loreigl\huye~ ~ho ale
, respondentS Inexporttradeoomplainls whOse inclusion insaid listisbased ontheresolutions

01 theace andasappioYed bythesupervising undersecretary.
2.12 Services - refers tothesupply ofservi!:e lorexport asdel!ned inRule HI, Seeton t.eoflhe

Rules and R~latIons toImplement tI1e Export Development Actof1994 (RA 7844).

3. CDllPOSmoN OF TIlE EXPORT TllAOE COMPlAINTS CO~MITTEE (ETCC):
3.1 Chairpenon - The director ordesignated head oftheBETP shall actastheChairperson ol

the'ETCC. Should aneed arise, theSLPElrvising undersecretary may designate anA1temate
ChaIrperson from among theassistant directorsorcaretakers, officers-irKharge oftheSErP.

3.2 Memben:
3.2.1 The directorordesignated head/alternate oftheOTI Office ofLegal Affairs;
3.22 Arepresentattve oftheorganization ofexporters which has aSubsisting accreditation

from theExport Development Council (EDC) under Section 12of the Export
Development ActIRA 7844); and

32.3 Af~otltleGIBl Intomi.atioo,lnc.

In~, however, when thedesignated aIlemate allcnds anETCG meeting, heorshe
may only sign the resolution ij hisorherdesignation (as altemate) has been authorized by
theagency/organlzatiorVotfice concemed and has been recognized bytheETCe, otherwise
theprincipal shall still sign.

S.3 TheCanmlttee may call tJPOn anyofthefollowing toattend any Commitlee meeting and give
peJ'\inent mronnation, advice and such oltIar assistance asmay beneeded byiheCommitlee
Inresolving thecomplaints;

3.3.1 .Arepresentative 01 each oftheother govemment agencies involVed inthecase (e.g.
: OENR. OA, BfMl.BOC,otc,\;

i.... 3.32 .Tfle. President or'repreG&ntalive.of thetrade association where, one oftheparties
... 'r beIonge; and f _

,:::;' 'j' 3.3.3 ,.The parties tothecase and otharenblies orindivk!uas who may shed .·ght Orllhe
;'~:,.s , : case . .

:.4. ~UllISDlCTlDN. ~'ANORllICTlONS OFTIlE ETCC:
.~~~: i. 4,j the ETCC shall actonthefollowing complaintS:

~ :' ~ ); 4.1.f 'EJq:IoItIr81:fe~~!oreignbuyers,agents,exportersandlocalsuppliersof. -.h, ~ PhIIIpplne goodS and seMCeS, and from other sources;
'.' ""'t ',U ._."....8QIlinsIla!eiQnt>u,m._._.rnllocat_

1_;.-1-;: :' d~ goodlandservices;
. ".13' EJportIrade~~arreeting thepromotion 0'ethical business practices

. .." _ ..among PHlippineSt4JPliorsJexporters, tofurther enhancethe ima'Jeofthe Philippines
•~ ~.:~ asareliable supplierol products andservices inthe global market;
""fr~.. 4,1,4 ~ trade-retated complaints which, ifunresolved, willseriously affect theimaqe

~.Jd',' _ .aflhePhlllpplnesas a ra~able source ofexport products andservices.
..~The ETCe Shall beauthorized to demand thesubmISSIon of documents, reportS' and

,~~\Ji-~= ~Iling~ ~ltIal investigatlOn(s) and/or mediation conductedbyon reglooall

provincial offices, on bureaus, offices andattached agencies, and byFTSC offices abroad onthe
export trade complaint they haVe referred, endorsed orelevated 10 the ETCC. AU communicatlon to
this effect shall beaddressed 10 thehead ofagency corcemed.

4,3 The ETCC shall likewise be authorized 10 demand the presence ofany Dli officer and/or staff in
any ofitsmeetings toshed lightontheexport trade complaint referred, endorsed Ofelevated tothe
ETCC byhis orher respective bureauloffJCe!agency. TheDTI officer and/or staff corcemed shall
howeverbegiven sufficient time toprepare lorthemeeting and heorshe shall begiven fea50nable
time 10beinformed oftheschedule and venue ofsuch meeting. Allcommunication 10 this effect
shall beaddressed 10 the head ofagency concerned.

4,4 The ETCC shall serve asthedispute settlement body forallexport trade complaints lodged with the
Department ofTrade and Industry byforeign buyers, exporters and suppliers ofPhilippine goods
and services and those export trade complaints which were referred toon byother government
agencies, instrumentalities and entities, whether local orforeign.

5, ETCCSECRETARlAT:
5.1 The EXPQNET shall serve astheSecretariat of theCornmillee. It shall perform the' f:ll1owing

functions:
5.1.1 Receive and process export trade disputes:
5.1.2. Prepare and.send correspondences requited under this Order;
5.1.3 Designate trade dispute account officers who shall actasmediation officers;
5.1.4 Prepare the meeting agenda, notice ofmeeting containing the infonnatlOfl onschedule,

venue and agenda, inform theETCC ofsaid facts and secure confirmation oftheattendance
ofallthe members oftheETCC;

5.1.5 Precare ttIEl dratt and tinalize the orders, decisions, resolutions artd.documents ~P(Qved

and issued bytheErCC;
5.1.6 Prepare thedraft and finalize the minutes oflheETCC meetings;
5.1.7 Implement anefficient anduser-friendly system of managing thefiles, records and

documents generatedin connection with thework and responslbllilyofthe ETCC:
5.1.8 Disseminate information onexport trade related resolutions and watchlist viaallmeans

possible (media inclUding butnotlimited towebsite, radio, print and TV) with discretion;
and

5.1.9 Perfonn other functions that shall beassigned and asmay be required bythe ETCC.
6, MEETINGS OFTHE ETCC: '

6,1 The ETCC shall meel once amonth ormore, asrequked; such requiremen110 be determned and
decided bytheChairperson oftheCommittee, inconsultation with the other members. An affirmation
ofthis schedule shall bemade during themeeting oftheprevious month and shall be included in
the minutes ofsaid meemg.

6.2 Additional meetings shall bescheduled not later than two (2) weeks after theregUlar monthly
meeting.

6.3 Postponement oftheregular scheduled meeting shall only beforavalid cause and efforts shall be
madeto reset thepostponed meeting also within themonth. Incase, however, such isnot possible,
anadd'tional meelirg shall beconvened before the next scheduled regular monthly meeting.

6.4 The presence ofone (1) memberofthe ETCC and arepresentative oftheDTI-Qffice ofLegal Affairs
shan constitute aquorum, and thevote 01 major'lly 01 themembers present there being aquorum
shall benecessary forthe adoption ofany act, order ordecision.

7, PROCEDURES TO BEOBSERVED INHANDLING EXPORT'fRADE COMPLAINTS:
7.1 Allexport trade complaints must besubmitted inwriting and signed bythe complainant ore-maaed.

The ETCC, however, may require thesubmission ot thesigned letter otcomplaint. toge!f1er with
supporting documents and thatthecomplaint beswam to.

7.2 Export trade complaints may befiled with the BETP, anyDTI regional/provincial office orwith any
PTICabroad.lf received byaDTI regional/provincial office orbyaPTIC,theexporttradec::lmplaint
shaD beimmediately endorsed toBETP's EXPONET forappropriate action, unless thesame can
beresolved expeditiously at their level. However, the complainant/respondent may, appeal the
resolution ofthe regional/provincial office orPTIC totheETCC within ten (10) working days from
receipt thereof. Whenever anyDTI bureau/office/agency receives anexport trade complaint for
referral toEXPONET, sa.id referral must bedone within five (5) wooong days from receipt thereof.

7.3 lIthewrillen export trade complaint Involves aforeign entity, EXPONET shall request inwnb'ng lhe
coecemec Philippine trade representative/consul toprovide backgroond information OfIthe company
and itsbusiness operations and verify thepertinent allegatioos inthecomplaint

7.4 lItheexport trade complaint involves aPhilippine entity, the EXPONET shall request the on regional
director/provincial director to provide background blormatcncn thecompany and itsbusiness
operations and verify thepertinent allegations inlhecomplaint.

7.5 The EXPONET shall inform therespondent, through theBETP official courier, about theexport trade
complaint within three (3) working days from the receipt ofthesigned written complaint. APhilippine­
based respondent isgiven len(to) WQrking days within which tosubmit awritten answer while a
foreign respondent isgiven twenty (20) working days within which tosubmit wrillen answer 'rom
receipt oftheofficial notice. '
7.5.1 (I the tespondent. relutes thea1legatiorl{s) inthecomplaint., therespondent shall SlJbmit to

theETCC hiswritten answer, dUly supported bydocuments.
7.5.2 Incase ttlerespondent islocated outside thePhilippines, EXPONET shalllumlsM thetrade

representative with acopy ofthenotice tosend to theforeign respondent. Intheabsence 01
atrade representative, thesaid copy shall besent totheConsul.

7.5.3 Iftherespondent tails toanswer wlthm theprescribed period, heshall begiven another ten
or twenly days, asthecase may be.If hestilltails-to answer despite duenonce, the
Mediation Officer shall prepare a resolution declaring him in default anddirecting
complainant topresent his evidence onadate setinthe order. The ETeC shall rule infavor
ofthecomplainant.

1.£ ·TheEXPQNET sha" elevate allcases to \heETCC, processed and evaluated by\heMediation
Officer forresolution. The ETCe shall notactonacomplaint ifthere isalready apending cMVcriminal
case against the same respondent arising from thesame export trade related activity subject ofthe
complaint. -

1.7 TheETCC shall submit forapproval 10 theSupervising Undersecretary itsrecommendabon to
wa\th\\s\ \helespcndent

7.8 Once approved, bottllhe complainant and therespondent shall beinformed thereof inwriting within
seven (7) wooong days.

8. ACCEPTABLE DOCUMENTS;
8.1 Complainants and respondents shall beadvised tosubmit original and clear coolee ofdocuments

tosupport their respective claimslcounlerclaims.
8.2 Ininstanceswhen tI1ey are unabletosubmillt1e original~y ofsupporting documents, the duplicate!

triplicate copies, KE!(QX eccles, scanned copies orother electronically produced copies shalt be
accepted, provided allprinted and written entries shown are clear and readable. certified true copies
otcccuments may berequired forverificalion purposes.

9. CLASSIFICATIONS OFETCC RECOMMENDATIONS:
9.1 Watchlisting-respondent isfound tobeliable aspergUidelines ofDAO No. 11, Series of1999, as

amended.
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92 Closed- e\ltletIMoomplainanthaS lestbterestinpUl'$uing1Mcaseorthe OOrT19lainantcould
nolongerbelocated orany form ofcommunication has ceased.

9.3 Dismissed - complainant has failed tosubstantiate theallegations toestablish liability ofthe
respondent forthe acts being complained oforrespondent has satisfactorily and adequately
reMed theallegations made bymecomplainant, orwhen notices were notserved because
tl'eETCC Secretariat could nolonger locate norcormuncate with the respondent.

9.4 Settled - anamicable Settlement between theparties was reached because of ETCC
il'IteNention.

10. PENAI.TlESANOSANCnONS:
i 0.1 Any party included intheWatchlist, cannot avail ofthe tollo'fling assistance/services from On.

10.1.1 Recommendation to anyprivate entity, local or ioreign, torthegiving of a loan,
guarantee, grant, subsidy, equity, benefit, ex.emption, privilege, assistance and the
like;

10.12 Any loan, guarantee, gran~ subsidy, equity, benefit, ax.emption, privUege, assistance
and thelike from theOTI and itsattached agencies;

10.1.3 Referral toany cbneslic Sl.fJplier orforeign blly'er;
10.1.4 Participation InanyOn-sponsored fair, ex.hibit and selling mission;
10.1.5 Inclusion inany supprlerlisting, e.g. exporters dkectory, supplier calalog, promotional

brochure and industry sittlalioners prepared byDTI which are disseminated here and
abroad; and

10.1.6 Assistance orservices onproduct design and development; exporters' training;
common eervce facilities; business advisory selVices; and library and Information
services.

10.2 Revocation ofall Drl permits and licenses including, butnotlimited, to business name
registration, Export Development Act (EDA) accreditation.

10.3 Oelisting inany supplier listin9, e.g., exporters directory, suppliercatalog, promotional brochure
and industry snuanoners prepared byDTJ which are disseminated here and abroad.

n. A.PPEAlS:
i 1.1 the recommendation 01 theETCC may beappealed tothe Secretary 01 Trade and Industry by

tteaggrieved party. .
11.2 The decis\OfI 01 \heSecretary o1Trade and Industry Ol'ltheappeal madebytheaggrieved party

shall befinal and executory.
12. ADMINISTRATiVE REMEDIES (DEUSTING);

12.1 The Mediation OIflCer may recommend totheETCC thedefrsting of respondents from the
Watchlist.

12.2 Tne ETCe will present for approval to theSupervising Undersecretary for BETP, its
recommendation toceust respondent from theWatchUst.

12.3 Delisting may beconsidered if:
12.3.1 The complainant submits anotice Inwriting, E-mail orFAX that therespondent can

bedelisted; ,
12.3.2 Both parties have agreed inwriting tosettle thecase amicably;
12.3.3 The OTI Office oflegalAffairs (OLA) has advised theETCC todelist therespondent

from theDTI Watchlisttorreasons consistent with thespirit 01 DAO No. 11, Series of
1999, asamended, and \his Deparlmem Adm\nistlatrve Older, and

12.3.4 Thedecision onthe appeal asperSection 11.2 ofthisDAO instructs delisting,
13, RESPONDENTS PENAUZEO/ISSUED SANCTIONS UNDER PREVIOUS DAOs:

13.1 Besponcema included inthewatch'istunderDAONo. 4,Series of1993, DAO No. t, senesol
1995 and DAD No. 11, Series of 1999 shall continue tobe watchlisted until such time that
ITDVElS have been made bytheir respective complainants tohave them delisted orifthey qualify
ferdelisting pursuant to llIlpllcable Provisions 01 thlsDAO.

13.2 Penalties and sanctions imposed onrespondents under DAO No.4, Series of1993, DAO No.
1,Series of1995and DAO No. 11, Series of1999 shallconlinue tobeimposed until such time
that such penalties and sanctions have been lifted, ona case tocasebasis asperthe
provis'lons 01 this DAO. '

14. TRANSPARENCy OFINFORMATION:

14.1 The DTI Watchlistof Philippine Exportersand Forefgn Buyers shalt bemade accessible tothe
publicduring office hours atthe ETCC Secretariat, BETP Office.

14.2 The ETCC Secretariat shall be responsible fordisseminating the listonaregular basis tothe
following OTI agencies whose assistancelservices cannot be availed of bywatchlisted
peroonslflrms: .

1~.2.1 Foreign Trade Service Corps Coordinating Office (FTSC-CO)
1~.2.2 Genter forIntema~onal Trade Expositions and Missions (CITEM)
1~.2.3 Product Development and Design Center oftl1e Philippines (PDDCp)
14.2.4. OTt Business Name Registration System
14.2.5 Bureau ofSmall and Medium Enterprise (BSMED)
14.2.6 Bureau ofDomestic Trade (BOT)

14.3 Tl"e ETCC Secretariatshall also be responSible fordisseminating thelistonaregular basis to
other government and private agencies fortheir infonnation andguidance. These agencies
include, butnotlimited to, C161, Department of AgriCUlture, Department of Science andT_,.

14.4 Tt-e Walchlistshall beincluded intheBETP Website and other DTi websifes where similar
W.atchlist are provided.

15.- REPEALING CLAUSE:

The provi~ ofDepartment Admini$lratiye Order No.4, series of1993, Department Administrative
Ortler No.1, Senes of 1995, and Department Administrative Order No. 11 Series 011999 which are
inconsistent with theprovisions ofthisDAO are hereby repealed. '
16. EFFECTIVITY:

. T~is CXder shallt~ effect flfleen (15) days after itspublication intwo(2) newspapers ofgeneral
Circulation.

Makati city, 22February 2008.
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"'C -. 'i/ ~ ~of!ice'l,all tKlfUUS. offices aOO alt.ad'led agencies, and byFrSCoffices abroad onthe}. ~'. "Inldecomplaintthey haverefelT9d,,endorsed orelevated tothe ETCC. AllcommunicaUon 10
~etrectshaIJ beaddressed to!hehead ofagency concemed.

4.3 TheETCC shalllikeWIse be authorized todemand the presence ofany OTi officer and/or statt in
any ofitsmeetings toshedlight onthe eJr:port trade complaint referred, endorsed orelevated tothe
ETCC byhis orherrespective bureau/office/agencY. The on officer and'or etaft concerned shall
hoWeveI' begiven sutliclenttime topreparo fa the meeting and heorshe shall begiven reasonable
llmetobe informed otthesd'lecMe and venue olsuch meeting. All communication to tlis el1ec1
sh811 beaddressed 10 thehead 01 agency concerned.

4.4 TheETCC shaD serve asthedispute settlement body lorallexport trade complaints lodged with the
0e'pMrnentofTrade and looustly by~ign bu~, exporters and S\J?plieTS 01 Phmppif1e goods
~ 118rvices and those export trade complaints which were referred toon byother government
agMcieS, instrumentalities and entities, IIlhelher local orforeign.

5. ,ElCl;$EC1lElARIAT:lyerw; .
.5.1'- Thel'EXPbNET shall serve as theSeoratanet of the Committee. It shall perform thefollowing

'fui<tioro: .
s.t.t . Rec:eiYe aOO'!XQ008Sexporttra<\e disputes:
5.1.2. P~ and sendcorrespondeoces required under this Order;
5.1.3 t>8signate trade dispute accountollicers who shall actasmediation officers;
5.1.4 P'repaI'e the meeting agenda,l1lt.ice ofmeeting lXIntaining the Information onschedule,

wnue and agenda. informtheETCC 01said lacts and secure conflrma~on olthe attendance
ofallthemembers oftheETCC;

5.1.5 Prepare thedraft and finalize ttI8orders, decisions, resolutions and documents approved
.andesued bytho ElCC;

5.1.6 '.Prepare thedralland finalize ttie minutes oftheETCC meetings;
5.1.7 Implement anefficIent anduser·frlendly system of managing thefiles, records and

documents generatedIncomection with thework and responsibility oftheETCC;
5.t8 Disseminate information one"POrt trade related resolutions and watchlist viaallmeans

possille (media~ oot oot limited to websi'&, radio, print and TV) with discretion;
and ....

Ialion . ., 5.,.9 PeitormoChertunctions thatsha1l beassigned.andes may berequired bytheETCC.
'jIlliOn a, MEETlNG$ OFlItE Elce: .'

6,1 ~ ETCC sha/I meet once amonth ormore, as required; stJCh requirement tobeoetemmed and
. dei:iQedl\Itthe~otthe Coovnit\ee, inoonsultation 'Nitti \hetItMf memOe{$. Anal1im1atioo
ofthl:uc;t¥ldlJle shaD bemade during themeeting ofthe previous month and shall beiocluded In
tho_ ofsaid meeting. ..

62~ meetings shaR be sCheduled notlater than two(2)weeks after theregular monthly
mOelIng'). . , .

I 6.3 PoSlpOllel'Uem of~ regular scheduled meeting shall only beforavalid cause and efforts shall be
·'rn8dellAl88I!he pristponed meeting also within themonth. Incase, however, such isnotpossible,
"'_-'iVlsllallbe_befurethe"'''_~'''mon\h~me<l'l\\l.

6.4 The presence ofone (1)memberoftheETCC and arepresentative oftheDTI-OIIice oflegalAffairs
Ihdeonstttute a quorum, aOO the vote 01 majority ofthemembers present there being a quorum

.~~ necessary for!headoption ofany act,order ordecision.
trade 7, ~OCEilURn TO BE OB$ERVED INHAIIDUNG EXPORT TRADE COMPLAINl':

1.1 ~,exporttradecomplaints ~st besubmitted inwriting and signedbythecomplainant ora-mailed.
Th,e ET~, however, may require thesu~ission ofthesigned letter ofcomplaint together with
supporting documents and that thecomplaint besworn to.

72 Export trade compl~nts may befiled.with theBETP, anyDTI regionaVprovlncial office orwith any
POCab~d. Ifreceived byaDTI reglOna~'provincial office orbyaPTIC, theexport trade complaint
~ be~ endorsed~BE.1t"$ £XPONET fOl appTOpria\O acliorJ, unless thesame can
be resolved expeditiously;1t lheJr level. However, tha complainant/respondent may, appeal the
resolution oItha regionaVprovinclal office or.PTlC totheETCC within ten(10) working days from
~~reof. WheI;Iever anyOTI bureau/ollice/agency receives anexport trade complaint for
refe~ 10EXPONET, S?id referral must be done within five (5) working days from receipt thereof.

7.3 tf1heWrltten expo~ tr'lRIIi complaint involves aforeign entity, EXPONET shall request inwriting the
concemed Philippil'lEl trade representallvelconsul 10provide backgroond InfoIma~on on the company
and \Is. 00siress operations andverify thepe.rtinen\ all9gatiOl'lS irl1he ccrnpIaiflt

7.4 lflt)e exporttrade cOn1Iiafnt involves aPhifippine entity, theEXPONETshall request theDTI regional
.~lprovlncial director toprovide background information 'onthecompany and itsbusiness
oporations andveri~ thepertinent allegations inthecomplaint.

7.5 ~~ET shall inform theresponden~ through theBETP Official courier, about theexport trade
c:crjIplaintwilhinth~ (3) wor1dng days from thereceipt ofthesigned written complaint. APhilippine­
"baSed respondent ISgiven len(10) WOll<irg days within which tosubmit a written answer while a
~n respot\dent isgNerl twer.toj (20) wllOOog days withil"l which \(1 submit Vlrittan an5'Hef flom
receipt oftheofficial notice. . .

7.5.1 Iftherespondent reMes theaIlegatioli(s)'in thecomplain~ therespondent shall submit to
!heETCC hiswritten answer, duly supported bydocuments.

7.52 'Incase therespondent islocated outside the Philippines, EXPONET shall furnish thetrade
representative with acopy ofthenotice tosend toIt\tlloreign respondent. Inthe absence of

. atrade rspresentative, thesaid copy shall besent totheConsul.
1.5.3 IItherespondenttails toanswer wilhin Iheprescribed period, heshan be given another len

orM:8f'!IY days, as thecase may be. 11 hestillfails-to answer despite due notice, the
Medlati<;Jn Officer shall prepare a reSOlution declaring him in default anddirecting
complainant topresenthisevidence onadate setintheordet. TheETCC shaU rule infavor

e~e.ll: ,', ofthecomplainant .
.ft~." '''..;: 7.6 ,;:The lOO'<;lNET.shaII elevate allcas8s tothe ETCC, processed and evaluated bytheMediation
-~'O, " • ~b:i'esoIUIIon.TheErCC,shallnotactooacomplalntWthere isall88.dy apendinqcMVcriminai
on lI:I& • - .~' ,. .' : ~ ~ thesame respondehl arising from thesame.e,xport trade related activity subject ofthe

. .. r:1.7. ,The.,ETCC:shaD su~1t torapproval totheSupervising Undersecretary its recommendation to
-wo\lllbI~~,' , .

7.8.:~~bolh theco"lllalnant andthe respondent shall beinformed thereof inwriting within
..""(7l-ng days.

..~~ ~ACCa'iABl£DOCUllENI$: .

~.1'~ aJ:!d~~~ tosubmit original and clear copies ofdocuments
" "lDllllP"lIlloIr~~
S2~lrllnstBncei~are iJnaIite~stbnft~ origmmCWf ofsupportt.g dOcuments, thedupllcateJ

. ..~copl9t,.lC81OX cq:Nes, scanned ooples Of other electronica!/y produced copies shall be
. eccGpr8d. provided allpdnlfd andwritten entrfes shown are clear andreadable. certified true copies

image .. of.~.~may berequired forveri6cation purposes.
" 9, ..~i:o\T1ON$Of ElCI; RECOMMEMDAnO'<$,=.'. ,; :~'. it:.~tJ=~~~tis foun.d,to_be Iiabteasper guidelines ofDAO No. 11, Series of1999, as

'3.-",:;~;:;,~:~ - ~- .
~~~~---..;:~--- ...:....-_-.J


